


HANTI is a pioneering nonprofit that builds human connections to reduce
isolation and improve quality of life. We believe that meaningful relationships
are essential for navigating life’s most difficult challenges. Every day, we shine
a light on the suffering that can accompany isolation or illness, and combat it
through the power of personal connection. Because when we take care of
each other, we make San Francisco a healthier and more compassionate community,

for everyone.

w.y W
W ocm e
wwn (S )

2 SHMI IMPACT REPORT




IN FISCAL YEAR 2018-2019

2,150

San Franciscans received compassionate
care, community, and connection with Shanti.

850

people volunteered their time to support our clients.

100% of our clients

are residents of San Francisco

9 out of 10 clients

live with very low income*

More than half

are LGBTQ

Nearly 40%

are age 60 or older

*Living at or below 200% of the Federal Poverty Level.
For one person this amount is $24,980 per year.

SINCE OUR FOUNDING 45 YEARS AGO

Shanti has touched more than
half a million lives in San Francisco.
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GARY (LEFT) WITH HISS€ARE NAVIGATOR TAL_LA
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Iv IN FISCAL YEAR 2018-2019
prog ra ms 792 Peop|e received our services
ABOUT OUR CLIENTS

¢ There aren’t a lot of community services around here that | trust 89% live with very low income

to come into and not be judged because of my addiction or my 75% are LGBTQ
ailments. | came to Shanti really rough around the edges, and | wasn’t
easy to get along with, not by anyone else’s fault but my own. Thanks 45% are age 60+

to all of the years of coming to Shanti, my addiction is now zero. 31% are marginally housed or
Shanti has opened doors for me that | couldn’t open myself and experience homelessness

. . 124
| have a lot to give thanks to Shanti for. 141 clients are co-infected with
—GARY, A SHANTI CLIENT SINCE 2015 HIV and Hepatitis C Virus (HCV)

15 clients are monoinfected with

For people living with HIV and/or HCV who come to Shanti, HCY

we give them hope, dignity, and connection. We offer a safe

place to be, where they are accepted and valued for who

they are. With our support, they can better manage all

aspects of their health.
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IN FISCAL YEAR 2018-2019
104 people received our services

ABOUT OUR CLIENTS
97% live with very low income

94% are age 60+
74% live alone

77 clients are living with a
disability

DURING THE YEAR

42 clients were matched one-on-
one with a Shanti Peer Support
Volunteer

34 clients received supportive
services from our partner, Curry
Senior Center
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Our LGBTQ neighbors who are aging and have disabilities
no longer need to endure their challenges on their own.
With compassionate care and connection to community,
we enable them to emerge from social isolation and feel

seen.
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PIEDAD (LEFT) WITH HER CARE NAVIGATOR MILLIE

MargOt Murphy Women,s IN FISCAL YEAR 2018-2019
Ca n ce r p rog ra m 433 women received our services

¢¢ Shanti helped give me the strength and hope | needed to complete 95% live with very low income

the painful and intensive treatment for my stomach cancer and .
60% speak a primary language
move into survivorship. My Care Navigator was by my side during my other than English

darkest times. She also connected me to resources like meals, legal
38% have very limited or no

assistance, free dental, therapy, a Spanish-language support group, Enolich % bilit
nglish speaking ability

and even pet support for my two dogs. | don’t know what | would

have done without Shanti.”’ More than 30% are age 60+
—PIEDAD, A SHANTI CLIENT SINCE 2017

76% have breast cancer; 8% have
gynecologic cancers; and 16% have
other cancers

No woman who comes to Shanti will face her terrifying
and painful cancer journey alone. Our unwavering support

empowers women with cancer—especially women of color

with low-income—to overcome linguistic, social, and financial

barriers to make it through treatment and into survivorship.
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MICAH WITH HIS DAUGHTER

IN FISCAL YEAR 2018-2019

232 people received our services

ABOUT OUR CLIENTS
86% live with very low income

99% are people of color
82% identify as female

DURING THE YEAR
75 evictions were prevented

15 clients were referred to
supportive housing programs

70 clients were referred to
housing-related legal services

Peer Advocate

Care Team (PACT)

¢¢ Without PACT to help me with my relocation into the new building,

| would have been lost in the system, unaccounted for. From the
very beginning, my Care Navigator kept me up to date, gave me vital
information, spoke to property management, and advocated for me
and my daughter when | wasn’t able to. Without PACT, | would have
been looked over, and may not have even qualified for the new

housing | was promised. ?’
—MICAH, A SHANTI CLIENT SINCE 2017

For our neighbors in Portero Hill Public Housing, we ease
their anxiety and stress as their lives are uprooted during

revitalization of their housing community from low-income

into mixed-income. We are a constant source of stability,

advocacy, and coordination during this disruptive process.
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PAWS keeps people and their beloved pets together in the
face of poverty and other hardships that threaten to separate
them. We make sure seniors and folks living with illness and
disability are able to care for their furry companions (often

their best friends), who provide unconditional love and support.

SHANTI IMPACT REPORT

ANA WITH HER DOG,MANISH AGHI

IN FISCAL YEAR 2018-2019
589 people and 781 pets received
our services

ABOUT OUR CLIENTS

100% live with very low income
About half are age 60+

70% are living with a disability
Nearly 50% are living with HIV
OUR FOOD BANK PROVIDED
77,000 cans of wet pet food

23,000 pounds of dry pet food
15,000 pounds of cat food

OUR VET SERVICES PROVIDED
100 pets with free consultations
at our Ask-the-Vet clinics



ASHLEY (LEFT) AND SHIRLEY

IN FISCAL YEAR 2018-2019
134 Peer Support Volunteers
provided one-on-one weekly
emotional and practical support

Peer Support Volunteers
contributed more than 12,000
hours of service

“l can’t put into words
what having Ashley with
me means,” says Shirley,
a 96-year-old client in our
LGBTQ Aging & Abilities
Support Network.

SKWVYUdD0dd ILNVHS

Volunteer
Services

4 Being a Shanti volunteer makes my life better, and | am thankful to

be a part of it. Shirley has a great spirit and a great warmth about
her. She always likes to tell me about her day and things that happened
in her past. It makes me appreciate the life she has been living, and
| get to learn about different eras in time. | am inspired by her. | think
she’s a wonderful person. She definitely brings light into my life and

I'm hoping to bring some to hers.??

—ASHLEY, A PEER SUPPORT VOLUNTEER SINCE 2018

Our volunteers are the heart of Shanti. We guide them in
making meaningful personal connections with San Franciscans

who often feel alone as they face illness, disability, and

aging. Our volunteers offer a compassionate presence

that impacts the whole community.
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Thank you to our donors!

$100,000+
Gilead Sciences
Lincoln National Life
Metta Fund

Dede Wilsey

Robert Werner Estate

$50,000-$99,999
Dignity Health

Frank Bruce Irrevocable Trust
Genentech

Love from Margot Foundation
Nordstrom

The San Francisco Foundation

Schwab Charitable

$25,000-$49,999
Acton Family Giving

Anonymous (2)

The Bob Ross Foundation
California Pacific Medical Center
CHEER for Life Foundation

William L. Dawes*

SHANTI IMPACT REPORT

Fidelity Charitable Gift Fund

Google

Graham Family Foundation

The Honorable James Hormel,
Ambassador & Michael P. Nguyen

Kaiser Permanente

Micki Klearman, M.D.* & Joe lacocca

Legacy Business Historic Preservation
Fund

Colleen McCarthy* & Michael Economy

John Sell*

To Celebrate Life Breast Cancer Foundation

Wells Fargo Foundation

$10,000-$24,999

AbbVie

Adobe Systems Incorporated

Alison Block & Timothy Poore
Broadway Cares/Equity Fights AIDS
California Endowment

Credit Karma

Kristin Crosland & Matt Barnard
Charles Garfield & Cindy Spring

ERNESTO QUINTANILLA, ALAN CHANG,

NISHA TRIVEDI, GREG WICK, NGUYEN PHAM,

AND SETH SKOLNICK

Grand Ducal Council of SF

J.P. Morgan Charitable Giving Fund

The K A Zankel Foundation

Marin Community Foundation

Michael Merrill

Rossett B Herbert Irrevocable Trust

The Safeway Foundation

Silicon Valley Community Foundation
Vanguard Charitable Endowment Program
Joshua Weinstein*

Chuck Williams Donor Advised Fund
$5,000-$9,999

Anonymous

Boston Properties

Community Thrift Store

Michael D’Amato

Danford Foundation

Goodman Family Foundation

Ernest Isenstadt & Judith Hsia

Jill Isenstadt* & Robert Jenkins

Joseph L. Barbonchielli and Marie
and Manuel B. Perez Foundation



National Philanthropic Trust

Janet & Clinton Reilly

Ruth Smart Foundation

Salesforce.org

Silva Watson Moonwalk Fund

Thornton S. Glide, Jr and Katrina D.
Glide Foundation

University of California

William G. Gilmore Foundation

Tracy & Bruce Williams

WIZARD487 Fund

$2,500-$4,999
AIDS Community Research Initiative
of America
AIDS Healthcare Foundation
AIDS Walk San Francisco
Allianz Global Investors US Holdings LLC
Jeffrey & Johanna Andrews
AstraZeneca
Jerry Cain & Scott James
Common Interest Management
Thomas Cutillo & Priscilla Myrick
Deupree Family Foundation
Docusign
Jamie Ennis & Gary Pike
Irene & Mark Figari
Molly Fleischner
Kathy Gervais
Manoog Hadeshian & Ana Maria Carbonell
Kristin & Brian Heller
James Henderson & Terrie Campbell

Shane Hensinger* & Glenn Michelson, M.D.

Heritage Bank of Commerce
Elizabeth Hirsch & James Hetherington
Brisdell Hunte* & Chris Doyle
Imperial Council of San Francisco
Susan Janin

Kinnoull Foundation

Larry Cook Cat Trust

John Lipp & Peter Lunny

Local Independent Charities of America
Michelle McAnanama & llana Strubel
Meals On Wheels San Francisco
Microsoft Corporation

Monica & Adam Mosseri

Paul Munro

Gus & Bahya Murad

Tracey O'Hare

Leigh Page

Curtis Parker & Jerry Francone

John Preckel

Purple Star MD

Queens of the Calendar

Stephen Rossi

Carolynne Schloeder

Kelly & Tim Sheiner

St. Francis Lutheran Church
Jon Stuber

Jena Valdez & Ethan Sullivan
Sylvanus Charitable Trust
Linda Tabor-Beck

Christine Templin

Nisha Trivedi* & Alan Chang
True Laurel

Katy Ullman

Union Bank N.A.

Vijay Venugopal

Waterbar

Wells Fargo Community Support Campaign
Jacob Young

$1,000-$2,499

Diana Allison

Kevin Anderson

Michelle & Alex Appelqvist

Apple

Lionel Atwill

Anthony Avellar

Bancal Property Management

Hilary Bates

Jan Baughman

Bay Area Physicians For Human Rights

Brad Beedle

Tyson Bell

Louis & Patricia Bellardo

BlackRock

Blue Shield of California

Elizabeth Brown & Hamilton Candee

Joanna Bueche & Timothy Pueyo

Virgil Bynum & Mary Palmieri-Bynum

Charitable Adult Rides & Services

Cheryl Clarke & Dennis Bell

Community Foundation of Western
MA/GA Levinger Fund

Compass

Suzanne Crandall

Lynda Crosby

The Crosland Family Foundation

George & Margaret Davis

Robert Dockendorff

Richard Fisk & Peter Johnson

Marcello Forte & Herman Carrera-Forte

Sherri Franklin

David Friedman & Paulette Meyer

Peggy Garner & Deborah Schmall

Phillip Goerl & Roger Spring

Diane & Neil Goodhue

Gerald Gordinier

Roger Gross

Elizabeth Hamren

Dennis Heath

Matthew Hendry & Kevin Lucas

Martha Huett|

Ellen Jacobs

Jewish Family and Children’s Services

Johnson & Johnson

Adrienne Jonas

Justine Juson

Margaret Keane

Patrick Larvie

Catherine Lawlor, Psy.D.*

Alexander & Karrny Lee

Donna LePera

Levi Strauss & Co.

William Levinger

Kenneth Linton & Patrick Larvie

The Lorraine Stark Intervivos Trust

Karin Magnuson

Dan Marchese

Suzi Markham

Rose Mccauley

McNabb Foundation

Mechanics Bank

Christopher Meyer

Frank Miller

Morgan Stanley

The Honorable Nancy Pelosi,
Speaker of the United States House
of Representatives

Niantic Charitable Trust

Jens & Kimberly Nielsen

Opticos Design

Other Avenues Grocery Cooperative

Otter Media

Pacific Gas & Electric Company

Ralph Pais & Gayl Huston

Linda Parrent

Marsha Raulston

Kaushik & Stacy Roy

SaleslLoft

San Francisco SPCA

Emily Scott

Shenandoah Foundation

Susan Katz Snyder

Lisa Spinali

Adam Stock & Shelley Moran

Peter Tannen & David Strachan

Thomas Tarnowski

Diana Thomas

Uncle Michael’s Dogtopia

Visa

Scott Wagner

Walgreens

Ken Werner
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Emily Wilska & Vaughn Egge
Carol Yaggy & Mary Twomey
Rachel Zeldin

$500-$999

Kim Abrams & Allison Crow

Prentice Alexander

Marcia Allender

Gregory Antipa & Wendy Thieler

Arthur & Charlotte Zitrin Foundation

Kristin Austin

Autodesk

Bank of America Employee Giving
Campaign

Richard & Darla Bastoni

Heather & James Beal

Gina Bianchini

Charles Blank

BNY Mellon

Bright Funds Foundation

Melissa Brown

Greta Carlstrom

David Castano

Zahra Chit

Deborah Clifford

James Crumbacher

James Cullen

Michael Cunningham

Cathy Deluca

Donald L. Read Trust

Chris Dordell & Jason Fenske

Dr. Philip & Susan Durfee

Martha Ehrenfeld & Carla McKay

Elliot-Hall Company

Kelly Endow

Epic Steak

Rubén Gamundi

Kenneth Gorczyca & Lorenz Obwegeser

The Green Cross

Dawn Gross

Nolan Hedberg

Allan & Nancy Herzog

Marcia Hooper

Horizons Foundation

Involved

Abby Jeffords

Jewish Community Federation &
Endowment Fund

Joanne Jordan

Sean Kanakaraj

Lois King

David Koreski

Jeffrey Leider

LinkedIn

Victoria Long & Kelly Semprich
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Cheryl Lucanegro

Sheila & James Lunny
Macy's

Elise Malmberg & Joe Gore
Laurence Malone

Marsh & McLellan Companies
John Marx

Emily McAfee

Louise McCormack

Melissa McGee

MCM Integrated Systems
Shireen McSpadden
Lawrence Meacham

Sean Meehan & Richard Freeman
Julie Mitchell

Erin Mountain & Amy Vieira
Angie & Aaron Murphy
Jessica & Brian Neil

Aaron Nilsen

Noe & Company

Tom Nolan & Larry Friesen
Elizabeth O'Brien

Cynthia Ogle

John & Kristin Olson

David Parker

Paul Paternoster

Regina Phelps

Dennis Pierachini

Dennis Poulsen

Deborah & Arthur Raymond

Diana Robledo

Renee Rodrigue & Jim Friedlander
Howard Roffman

Mark Rogers

Elizabeth Salveson

Heleen Scheerens & Wouter Korver
Pam & Gary Schroeder

SF Doodles

Ami Shah

Janet Smith

Kimberly Snyder

Karen Sonneborn

Mark Stafford

Mark Stanger

David Tanner

Martha Toppin

USF Nursing Students Association
Nathan & Jennie Weinstein

Philip & Barbara Weinstein

Amy Wender-Hoch & John Hoch
Cameron Weston & Robert Bodzin
Charles Wilson & Matthew McCabe
Kathleen Wilson

Kit & Sally Woolsey

Michael Yoshikami

Jesse & Michelle Zeifman

Claire Zvanski

$250-$499

Elie Abi-Jaoude

Blanca Aguirre

Tina V. Aguirre & Bill Jennings
Alaska Airlines

Maria Alioto

Marvin Anderson

Nixon Atu

Terry Baransy

Celia Barbaccia

—DR. CHARLES GARFIELD

Erin Barber
Leslie Barker
Anita Bartlett
Judi Basolo

Alvin Baum
Bonnie Beard
Michael Bereskin
Phillip Bokovoy
Kevin Burns
Laura Bushnell
Maria Caprio
Betty J. Carmack
Elizabeth Chaney
Christine Charles
Tina Chen
Clorox Company
Paul Colfer & Jon Gatto
John Collier
Christian Conti



SHANTI FOUNDER DR. CHARLES GARFIELD AND CINDY SPRING

Brian Cooney

Linda DelLucchi

Beth Dempewolf

Pamela Diaz

Mike Donovan & Judith Downs
Julia Dumville

Howard Edelstein

Eden Foundation

Tadashi Egami

Lisa Engelken

Fred Fanchaly

Eileen Flynn

Barbara Foster

Zachary Frenet

DeAnna & Peter Gibbons
Daniel Gillette & Susan Barrows
Randall & Sharon Goetzl
Joanna Goldstein

Jerome Goldstein & Thomas Taylor
Babu Gopaladhine

Charles Gresham

Steven & Lorraine Harris
Jonathan Helman

Hala Hijazi

Hope Hollander

Danny Jacobs

Peter Johnson

Nick Josefowitz & Tali Rapaport
Julie Karbo

Ellie Karlsson

Alan Kates

Frank Kelly & Alan Stewart
Emily Khayami

Christine Kim

Jane Kim

Martha Knutzen & Fran Kipnis
Gary Koehler & Brad Crowell
Deborah Koski

Vincent Langevin

Michael Lee

Mark Leno

Karen Levinger & Juanita Washburn
E. Steve Lichtenberg & Betsy Aubrey
Chris Lintz

Marilyn Livingston

Joel Luebkeman & Mel Durana
Steven Lyon & Howard James
Karla Mancia

Derrick Mapp

Sandra Marilyn

Sharon Marks

Susan Marsch

Kristina Martin

Jaime McElmon

Martin & Karen McGee

Barbara Meislin

Susan Meltz

Rebecca Myers

Glory Ninan

Marion Odell

Dale Olson

G. Scott Osten & Ralph Torrez
David Parr

Richard & Romelle Parsons
Margaret Pfeiffer

Cory Pohley & Paula Morris

Price Waterhouse Coopers

Yang Qian

Ernesto Quintanilla & Seth Skolnick
Aparna Rao

Kathleen Richards

Lynn Ricker

Saint Paul Tabernacle Baptist Church
Segment.io

Philip Abrahamson & Dana Shelley
Kristen Sindlinger

Dr. Jennifer Slovis & Ingrid Kreis
Estelle Smith

Bruno Sonnino

Jonathan Storper

Darian Stratton
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Susan Sunderland & Marjorie Ann Duggins
Symantec

Leo Vallee

Varian Medical Systems
Kassim Visram

George & Alixa Wacker
Jessica Wainer

Megan & Isaac Warren

Philip & Veronica Weismehl
Roger Wery

Mary Witkowski

Dan Wolf

John & Barbara Woods
James Wright

Shelley & Scor Zajic

Jon Zimman & Glenn Roberts

In-Kind Donors

Shanti is most grateful for the 160

donors who contributed generous

gifts in FY2018-2019. We give special

acknowledgement to the following

$1,000+ gifts in-kind donors.

42nd Street Moon

American Conservatory Theater

Michael Archer and Diane Harkins

Archer

Keith Austin

Avedis Chamber Music/Eastwood
Creative

BATS Improv

Bay Area Musicals

Louis and Patricia Bellardo

Berkeley Repertory Theatre

Jeanette and Bill Cereske

Chanticleer

ALEX AND MICHELLE APPELQVIST WITH PARKER

William L. Dawes*

Chris Dordell and Jason Fenske

Elite Island Resorts

Epi Center MedSpa

Eric Schumacher Photography

Frameline

Fresh Meat Productions

Garret + Moulton Productions

Hatch Realty Group

Hubba Hubba Burlesque

Jesse Freidin

Joshua Ets-Hokin Photography

Kat Robichaud’s Misfit Cabaret

Kaur House of Portraits

Landmark Theatres

Media Arts Xploration

Merola Opera

Muttville

New Century Chamber Orchestra

New Conservatory Theatre

Old First Concerts

Omni San Francisco Hotel

Petco San Bruno

Petco San Mateo

Pet Food Express

Philharmonia Baroque Orchestra

Red Bone

Richmond/Ermet AIDS Foundation

San Francisco Choral Society

San Francisco Gay Men’s Chorus

San Francisco Opera

San Francisco Playhouse

San Francisco Silent Film Festival

The San Francisco SPCA-Pacific Heights
Campus

SHN Theatres, LLC

The Fairmont San Francisco
The Stanford Inn by the Sea
Theatre Rhinoceros

Government Funding

City and County of San Francisco

» Mayor’s Office of Housing and
Community Development

« San Francisco Department of Aging
& Adult Services

- San Francisco Department of

Public Health

Legacy Circle

Shanti is most grateful for the following
donors who have designated Shanti or
PAWS in their estate plans.
Anonymous (3)

Mike Barton

Tyson Bell

Judith Bron

Scarlett Chidgey

William L. Dawes*

Charles Garfield & Cindy Spring
Juanita Gonzalez

Shane Hensinger*

Patricia Hensley

Jill Isenstadt*

Susan Janin

Laura Kellough

Micki Klearman* & Joe lacocca
Dennis Knebal

Aline Mandy

Colleen McCarthy*

Constance E. Norton, Esg.
Frank Petkovich & Tim Averbeck
Ernesto Quintanilla

Alexander Rivera

Kaushik & Stacy Roy

Tom Steele*

Chip Supanich*

Nisha Trivedi*

Beverly Ulbrich

Christopher Wiseman

Leslie Zellers

*Member, Board of Directors

We sincerely apologize for any accidental
omissions or misspellings. Please contact
Scarlett Chidgey, Deputy Director of
Development, at schidgey@shanti.org
with comments or corrections.



2018-2019

Fiscal Year Report

52% Fees/Contracts

22% Grants

12% Donations

L 8% Donated Goods and Services

5% Events (net)
»1% Other

7% LAASN

16% Margot Murphy
Womens Cancer
Program

8% PACT
24% HIV Programs

14% PAWS

10% Fund
Development
11% Volunteer
& Community
10% Admin  Support Services

REVENUE

Fees/Contracts...cocooeeeeeuenne.. $3,861,578.12
Grants oo $1,665,334.70
Donations....ccoeeeeeeeveeeeeeeeeeanens $852,397.69
Donated Goods/Services......$587,902.34
Events (Net)..oovveveevencinineenee $406,137.97
Other e $36,741.93
TOTAL REVENUE............ $7,410,092.75

EXPENSES

HIV Programs......cccooecneeuneeen. $1,502,307.26

LGBTQ Aging & Abilities
Support Network (LAASN)....$440,894.09

Margot Murphy Women'’s

Cancer Program......cceccoveeuneee $1,004,015.74
Peer Advocate Care Team

(27X O ) $491,616.21
Pets Are Wonderful Support

(PAWS) $871,628.59
Volunteer & Community

Support Services ...ooveernrnnnee $683,545.30
Administration.......ccccceeeeveeeennnnes $620,928.02
Fund Development ..................... $639,049.31
TOTAL EXPENSES......... $6,253,984.52

*Based on unaudited financial statements



shanti

Shanti Project ’
3170 23rd Street
San Francisco, CA 94110

Shine a Light

45 years of cultivating compassion in our community

To learn more about Shanti’s work and how you can make a difference, visit us at:
www.shanti.org « (415) 979-9550 + development@shanti.org
730 Polk Street, San Francisco, CA 94109 + 3170 23™ Street, San Francisco, CA 94110
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SHANTI
BOARD OF
DIRECTORS

CHAIR
Micki Klearman, M.D.

VICE CHAIR/SECRETARY
Colleen McCarthy

TREASURER
William L. Dawes

Jerry Francone
Catherine Lawlor, Psy.D.
John Sell

Chip Supanich

Josh Weinstein

EXECUTIVE
LEADERSHIP

EXECUTIVE DIRECTOR
Kaushik Roy

DEPUTY DIRECTOR

Melissa Bryan

CHIEF DEVELOPMENT
OFFICER
Charlie Meade

CHIEF FINANCIAL
OFFICER
Patricia J. Schnedar



